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A history of looking 
to the future

Back in 1983 a new audio visual company was 
born, created to capitalise on a cutting edge 
new business tool, the data projector.

Over three decades later, life is very different. 
We work in a world of global collaboration, agile 
working practices and dispersed team working. 
Flat screens are taking over from projectors, digital 
connections are replacing analog, and signals are 
increasingly being routed over IP networks. 

This all demands expertise in IT as well as AV. 
From the boardroom to the university campus, 
Reflex provides you with the tools to support 
these new ways of working and learning.





We thrive on your  
high expectations



Working together 
for a better 
result
We’ve always understood the 
immense value of people working 
towards a common goal, and see 
our job as creating partnerships 
that deliver the very best result 
for you.  Close relationships with 
everyone in the process, from 
manufacturers to end users, 
means we can choose the best 
products for the job, resulting in 
a solution that brings your vision 
to life.  It’s an ethos that has done 
us proud, with a high proportion 
of our customers trusting us with 
their needs for many years.

“We have tried numerous audio 
visual companies over the years, 
but they have always struggled 
to understand our requirements. 
We were impressed with the 
solution offered by Reflex 
from the very first technical 
drawing right the way through to 
installation and commissioning.”

Easthampstead Park Conference Centre

Rising to any 
challenge that 
comes our way
We relish a challenge and manage 
to find ways around anything the 
environment throws at us.  From 
listed buildings to international 
boardrooms, auction halls to high 
profile lecture theatres, we’ve 
installed everything from the 
MD’s TV to outdoor event signage 
screens.  You can be confident 
that we have the knowledge and 
expertise to find practical solutions 
to the most challenging issues.

“Providing cutting edge technology 
in a Grade One Listed building was 
a challenge and Reflex stepped up 
to the plate.”

Somerset House, East Wing

Developing and 
nurturing the 
right skills
Every aspect of audio visual 
integration is designed and 
managed in-house, and 
carried out by our own people 
and our approved specialist 
partners.  All highly qualified 
and experienced in their own 
field, we have knowledgeable 
technical experts, organised 
project managers, dedicated 
installation teams and responsive 
maintenance professionals.  

By employing our own team 
to manage the process we can 
control quality and respond to 
changes as needed.  We always 
have an eye to the future, training 
our existing staff for new skills 
and actively nurturing young talent 
through our recruitment policy.  

“The construction company 
changed the timelines for 
the build and Reflex was 
very accommodating with 
rescheduling engineers and 
meeting our new timescales” 

Hotel La Tour

Going above  
and beyond

Our goal is simple - to be the 
only audio visual provider you’ll 
ever want to do business with.  
We commit to providing you with 
the very best solutions that work 
for you now and in the future.  
Whenever you need us, personal 
assistance is available from our 
skilled AV professionals.  We 
will happily share our technical 
knowledge and expertise with 
you.  But actions speak louder 
than words.  Our team go above 
and beyond the levels of service 
you expect.  We do what it takes to 
keep our promises.

“Reflex responded quickly and 
thoroughly to our extremely 
tight deadlines.  Their project 
management was superb, 
ensuring smooth co-ordination 
across all our European partner 
sites and delivery of the project on 
time and on budget.” 

Climate-KIC



We are proud of our team at Reflex.  We’ve 
followed a strategy of investing in experts and we 
find they stick with us.  Our team is what allows 
us to understand your needs, the way you work, 
the environment you work in and your individual 
challenges.  Here we look at how the team pulls 
together to deliver a solution that is totally 
focused on your specific objectives.

Always focused  
on your needs



Partnering with experts
We work as closely with our suppliers as 
we do with our customers.  By sharing their 
knowledge, we ensure we are always up to 
date with the latest technologies, and can 
access specialist advice and assistance when 
needed.  These strong partnerships enable us 
to hold our Technology Days – renowned in the 
industry as a valuable source of inspiration to 
our customers.

Our supplier relationships also allow us to 
make special arrangements for key projects – 
be that enhanced warranties, manufacturers 
assistance in commissioning or access to 
critical spares.

Technical design 
Our technical design team has a passion 
for AV.  From asking the first question ‘how 
will this space be used?’ our technical 
designers work to recreate your vision, 
combine it with the practical and technical 
requirements to develop a design that can be 
made reality.  Whether modelling a space in 
audio simulation software to optimise sound 
reproduction, or calculating the best image 
size and site lines in a lecture facility, these 
are experts with a wide range of skills.



Project management
Our project managers are the guys who 
remove the stress from your shoulders and 
solve any challenges on projects.  They take 
full responsibility for delivering the project, 
pulling all the team members together to 
make sure it is delivered right first time and 
on time.  They are sticklers for deadlines, 
expert planners and superb co-ordinators.  
With more people than ever before involved 
in AV solutions it’s a critical skill.

Engineering installation
During installation, the engineers on the ground 
are some of the most important people on a 
project.  They do all the hard work; pulling 
cables, mounting projectors and climbing 
the scaffold to install ceiling speakers.  Their 
skills are wide ranging: from interpreting 
cable schedules, schematics and positional 
CAD drawings to carrying out the physical 
work in a safe and efficient manner.  Often 
overlooked, their work is absolutely crucial 
to  the successful delivery of a project.

Rack build
Rarely seen away from the workshop, the rack 
build team fit the equipment into the racks and 
install all the internal wiring.  Although the rack 
usually lives in a dark cupboard, getting this 
right is critical to both the initial commissioning 
of a system and the ongoing maintenance.  If a 
cable is mis-labelled it can result in difficulty 
tracing a fault and in the event of a failure, 
incorrect installation can mean additional 
downtime.  Fortunately, the rack build team’s 
expertise prevents such problems arising.

Programming
Our full time employed programming team, 
certified with all the main control system 
manufacturers, has the task of designing the 
user interface and writing the code that makes 
a complex system simple to use.

To quote our technical manager “if a touch 
panel needs a user guide, then you need to  
start again.”

With their years’ of experience, our team of 
programmers are gurus in areas such as 
videoconferencing, IP technologies, and audio 
optimisation to name but a few.

Installations
Once the design has been agreed, it’s over to our Installation Team to make the vision reality.





Maintenance
Your team will expect your new technology to be available when they need 
it and this makes the effective maintenance of it essential.  With the right 
plan in place we can ensure that downtime is minimised and that you get 
maximum productivity out of your investment.  We offer standard levels of 
cover that can be tailored to meet your exact requirements. 

Repair or replacement
A maintenance package can provide full cover that 
includes the costs or repairing or replacing a faulty piece 
of equipment.  This gives you the peace of mind of fixed 
costs and no admin to put the system right.  We are also 
happy to assist with the recommendation of critical spares 
to be held on site so faulty equipment can be quickly 
swapped out.

On-site technicians
For instant access to an expert who knows your system 
inside out, you can choose to outsource first line support 
of your AV technology.  Under this arrangement, we’ll 
employ a service engineer to be based at your site at all 
times.  It’s a great solution for clients who do not employ 
their own AV team.

Preventative maintenance
Regular system checks and preventative maintenance 
help ensure the optimum operation of your equipment and 
prolong its life.  All our packages include regular visits and 
reporting, scheduled at a time that is convenient for you.

Product repairs
If a maintenance agreement isn’t for you, we can still 
support you with the repair of equipment, whether in or 
out of warranty, or arranging engineer attendance on an 
ad-hoc basis.  Simply contact our support desk and they 
will guide you through the process. 



Training
Technology can be seen as daunting, geeky, fast 
moving and complex.  It’s therefore important 
that the technology in your organisation is 
understood and used to its full advantage in 
order to get maximum return on investment. 

It’s often the case that technical products are 
trained by technical people, our training is 
always carried out with the user’s knowledge 
and understanding in mind.  The result?  Team 
members who feel confident in using the tools 
to their full potential.



Sharing our expertise  
of different market places

In our thirty plus years, we’ve worked with all 
sorts of different organisations.  Whatever your 
challenge or concern, the chances are we’ve 
had to deal with it before.  We have built up the 
kind of knowledge that only comes from years 
of experience and have an extensive network 
of partners ready to assist with those highly 
specialised scenarios.



Corporate
Audio visual installations within a corporate 
environment have changed from being a luxury 
to being absolutely essential.  This demands 
coordination across multiple disciplines.  We 
have significant experience of the challenges 
that this presents, and approach each project 
with this as a top consideration.

As the complexity of the technologies 
implemented increases, Reflex’s dedicated 
technical team actively seeks to provide you 
with innovative and market-leading hardware 
and software solutions that meet the challenges 
of the corporate sector.

Higher Education 
With decades of experience with some of 
the top universities, we have a wealth of 
experience in higher education to share with 
other institutions.  We understand your need 
for collaboration technology, particularly 
within classrooms and seminar rooms, as 
you embrace new ways of teaching and 
strive to meet your students’ technology 
expectations.  Audio is critical in higher 
education environments, where you may 
have hundreds of students listening to 
one lecturer, and efficient cross campus 
communication is also a major factor.

Public sector
We have a long history of working with public 
sector bodies from local government, to 
hospitals, to defence establishments.  We are 
used to dealing with the sometimes unusual 
environments, the additional security checks 
and budgetary requirements of this sector.  
Whether it’s a system relaying live video from 
an operating theatre, a simulation centre, or an 
emergency control room, we can help.



Developing solutions 
for the way you work 

With meeting space cost at a premium, increasingly 
dispersed users and a move towards more agile 
working practices, technology is evolving fast to 
support the way you work.  Working with you, Reflex 
can help develop solutions to meet today’s workplace 
challenges head on. 
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